
Terms and Conditions 
 

1. Definitions in this Agreement 
• Employee Care Extra’s is provided to you by Thank You Cards Australia 
• ‘We’, ‘our’ and ‘us’ means Thank You Cards Australia (TYC) the operators of the 

Thank You Cards program. 
• ‘Card’ means the Thank You Cards program membership card provided on behalf 

of the TYC client. 
• ‘Voucher’ means the Thank You Cards program membership voucher provided 

by TYC on behalf of our client via the membership internet site 
• ‘You’ and ‘your’ means the member that is the person with a current 

membership number 
• ‘The Services’ and ‘Benefits’ means the Thank You Cards program benefits 

provided by TYC 
 
2. Acceptance 

 Use of the services by you constitutes your agreement to the terms and conditions, 
which shall govern the use of the card/voucher and the provision of the service 
  
 The Membership Number remains the property of TYC and shall be returned to us 
promptly upon your request in accordance with this agreement 
 

3. The Services 
 The Card entitles you to use the Thank You Cards program services and you agree 
that you will use the services only for your own benefit or for the benefit of your 
immediate family. 
 The merchant reserves the right to change, modify or cancel the offer without 
notice. *To access up-to-the-minute offer details refer to the 
www.aig.myrewards.com.au. If you are unsure call the Thank You Cards hotline on 
1300 654 474. Full terms and conditions are available on 
www.thankyoucards.com.au/terms/conditions  
 

4. Third Parties 
 It is a condition of the membership that you consent to providing information about 
yourself to any outside party contracted by us to provide benefits to you. All outside 
parties have signed confidentiality agreements with us in relation to the provision of 
client information 
 TYC will not be liable for any mistake, failure or negligent action on the part of any 
external party contracted with us to provide benefits 
 Members agree to enter into any arrangement with a supplier at their own risk 
 Third party suppliers reserve the right to change, modify or cancel any offers 
without notice. 
 

5. Termination 
 You may terminate your membership at any time by giving written notice to us and 
returning the membership number 
 We may terminate your membership at any time by giving written notice to you 
 Termination will not affect obligations incurred before the termination. 
 

6. Notice 
 Any notice to be given in writing to us should be addressed to: 

Thank You Cards, PO Box 622, Carnegie VIC 3163 
 Any notice to be given to you will be sent by prepaid post addressed to you at the 
last address notified to you by us.  
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